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DAY 1

1. Course Introduction & Administration
Ice Breaker
Logistic details
Course objectives

2. Assessment
* Role Play
* Oral Questions
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Learning Objectives

This briefing session is to share on the following:

1. Identify workplace hazard.

2. Use appropriate field equipment.

3. Demonstrate the correct hand signals
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Challenges at Workplace

Share some of your work challenges at your workplace




Workplace Safety

Be aware of any pedestrian traffic near your work site such as is there a
clear path for pedestrian to travel safely, including with mobility issues
such as the elderly or disabled.

Look out for vehicle that illegal park at your workplace such as
delivery person or grab driver waiting for passenger.

Identify any traffic entering or exiting nearby commercial
premises that could block signage or obstruct visibility of you.
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~ield Equipment Required
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TRAFFIC
MARSHAL

Traffic vest

Traffic gloves Traffic wand

. Shoulder
ubngsie Walkie talkie safety ianL o=




Traffic Hand Signal

Vehicles approaching the security officer from all directions to stop.

Vehicles approaching the security officer from all directions to stop.

Vehicles approaching from his left may proceed.

Vehicles approaching security officer from his front, behind & left to stop.

Vehicles approaching from his right may proceed.

Source: Police Licensing & Regulatory Department CBMm




Managing Traffic Flow

Personal Safety
« Aware of your surroundings.

« |dentify Road Hazard (In-coming traffic, blind spot)

* Do not be distracted by the member of public. ( Be focused)




Managing Traffic Flow

Personal Safety
« Aware of your surroundings.

« |dentify Road Hazard (In-coming traffic, blind spot)

* Do not be distracted by the member of public. ( Be focused)




Summary

Traffic controller must wear field equipment when performing traffic control duties.

Proper hand signal should be practice to warn drivers of upcoming traffic.

Traffic controller to have good customer service skills when engaging with drivers and
member of public.
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